Tooling U-SME, a leader in manufacturing learning and development, has launched a new performancebased training solution that will allow manufacturers to evaluate the knowledge base of their employees
and provide their workforce with a quick pathway to gain the customized training they need to perform
specific job duties successfully. Visit toolingu.com/training/turnkey for more information.
FREQUENTLY ASKED QUESTIONS
Q.

What is Turnkey Training?

Tooling U-SME’s Turnkey Training learning system is a pre-packaged program, bundled into a suite of
online classes, assessments, and on-the-job training (OJT) standardized documentation that small
and large companies can purchase and launch quickly. Turnkey Training is important to the
manufacturing industry because it provides businesses with an immediate solution to address skills
gap
Q.issues.
Why did Tooling U-SME create this learning system?

Q.

Why did Tooling U-SME create this learning system?

Although manufacturers have asked for convenient training solutions, an SME study found that 54
percent of companies do not have a plan in place for preparing their workforce and addressing the
skills gap. Still, Tooling U-SME created the Turnkey Training package as a response to the
manufacturing community’s call for a standardized workforce development plan that will train and
validate
thedid
OJT
capabilities
theirthis
employees.
Turnkey Training will result in a positive return on
Q. Why
Tooling
U-SMEof
create
learning system?
investment (ROI) for companies that want a ready-made solution to combating their skills gap issues.
.

Q.

How is Tooling U-SME’s Turnkey Training product different from other training programs?

Turnkey Training is a blended learning program that not only includes training on concept and theory
of the job function but also structures the development of skills through standardized OJT, and it is
ready to implement. The program is internally controlled, so organizations have the ability to
accelerate the development of their workers through the assessment of both knowledge and skills.
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Q.

What is included in the Turnkey Training package? How is it delivered?

The Tooling U-SME Turnkey Training package consists of pre-populated online classes,
assessments, and OJT standardized documentation aligned to specific job roles and is delivered to
customers through the Tooling U-SME learning management system.

Q.

Can manufacturers modify this learning program?

Yes. This program is fully customizable to meet a customer’s needs. Customers can choose the
package elements they believe will be most beneficial to their employee. Tooling U-SME can also
help customize a package if needed.

Q.

Has this program been vetted and endorsed by industry?

Yes. Tooling U-SME worked with dozens of subject matter experts in the manufacturing sector
and academia to identify and define the critical skills and knowledge employees need to perform
specific job functions. These experts have made significant contributions to develop content for
Tooling U-SME’s classes.
Also, our team cross-referenced public domain information and competency models – such as
the Occupational Information Network (O*NET), the National Institute for Metalworking Skills
Standards, American Welding Society (AWS), and the Office of Personnel Management (OPM) –
to develop each training package.
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Q.

How many Turnkey Training packages are available and what occupations are
covered?

There will be a total of 13 job development packages for the following occupations:














Q.

3-D Technician
Assembler
CNC Operator/Programmer
Composites Technician
Electrician
Engineer
Grinding Operator
Machinist
Maintenance Technician
Press Operator
Quality Control Inspector
Robotics Technician
Welder

When will these packages be available for purchase?

Tooling U-SME will roll out the packages over the next six months. The first package to be deployed
will be CNC Machining, which will be available in November 2016.

To learn more about Tooling U-SME’s Turnkey Training Accelerated Learning System
and find out how to get started, visit: www.toolingu.com/training/turnkey
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